


What is US Family Health Plan? 
Relationship with Tufts Health Plan 
Point of Service option

Primary Care Providers
Responsibilities (routine and preventive care, annual physicals, 

specialty care, urgent/emergency care)
Healthy People 2030
Primary Care Provider monthly member list 
Closing or re-opening a panel
Removing a US Family Health Plan member from a panel 
Specialty providers
On-Call Providers 
Credentialing

Home Delivery Pharmacy program 
Maintenance medications
Urgent and one-time prescriptions 
Refills
Exclusions 
Oral formula

Minimum list of dangerous and prohibited abbreviations

Referrals to in-network specialists 
Referrals to out-of-network specialists 
Surgical day care procedures
Diabetes outpatient self-management training services 
Transcutaneous Electrical Nerve Stimulator (TENS) 
Bariatric surgery
Services provided without referral authorization (waivers) 
Sample waiver form



General guidelines 
Payment of claims
Billing requirements for hospital outpatient services 
Explanation of Payment (EOP)
Sample EOP 
Following up on claims

Online claim adjustments and appeals 
Overview
Required documentation
Prior authorization, inpatient notification, level of careappeals 
Reconsideration process
Filing-deadline appeals 
Incorrect processing appeals 
Referral appeals
Expedited appeals 
All other appeals

Coordination of Benefits 
Third-party liability

Outpatient
Inpatient Behavioral Health services
Partial hospitalization 
Psychological/neuropsychological testing 
Provider responsibilities

Durable Medical Equipment 
Eye care
Home health care Outpatient rehabilitation 
Telehealth/Telemedicine services
Transplants
Wellness benefits
Exclusions



Care Coordination guidelines 
Care Coordination program 
Referral management 
Outpatient services review

Inpatient Medical Management (notification, procedure) 
Prospective and concurrent utilization review of inpatient services 
Inpatient case management and discharge planning
Observation services
Written agreements with institutional providers

Complex Care Management Programs 
Behavioral Health Programs

Purpose of the Quality Management program 
Medical care access goals for primary care offices 
Validation reviews
Government audits 
Medical record standards
Clinical Quality Improvement program 
Patient safety program
Department of Defense quality monitoring 
Member complaint/grievance process
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referral reviews:
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should not 
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Oral contraceptives

US Family Health Plan as secondary insurer
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and

except 
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Phone:

Signature:

Address:

Date:Name:

Provider Office 
Provider Address

As a member of US Family Health Plan, I understand that I must obtain a referral 
for specialty services from my Primary Care Provider before making an 
appointment. I acknowledge that I do not have a referral today, and may be 
responsible for payment of services received should this be denied by the US 
Family Health Plan.
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copayment 

Failure to comply with these laws is a basis for exclusion from participation in any federal 
health care program, including Medicare. 
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masscollaborative.org
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www.usfamilyhealth.org
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www.va.gov
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Required notification time
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From TRICARE Operations Manual 6010.59-M, April 1, 2015, Chapter 7, Section 1, Medical 
Management and Utilization Management
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Who may participate

How the program works

Who may participate

How the program works
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Who may participate

How the program works

Who may participate

How the program works
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Acute Care 

Routine Care Non-Acute Care 

Urgent Care 

Emergency Care 

Specialty Care 
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Member Handbook 
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US Family Health Plan
www.usfamilyhealth.org

Agency for Healthcare Research and Quality. Evidence Based Patient Safety
Practices
www.ahrq.gov

National Patient Safety Foundation
www.ihi.org

Institute of Safe Medication Practices
ISMP

National Quality Forum
NQF: Home

The Joint Commission
A Trusted Partner in Patient Care | The Joint Commission

Healthy People 2030
Healthy People 2030 | odphp.health.gov

TRICARE Policies and Regulations
manuals.health.mil

Health Information from the National Library of Medicine and the NIH
MedlinePlus - Health Information from the National Library of Medicine

VA/DoD Clinical Practice Guidelines
healthquality.va.gov
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77 Warren Street
Boston, MA 02135

1.800.818.8589
usfamilyhealth.org

.2.2


